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1. Introduction 
Niber Technologies Pte. Ltd. ("Niber Technologies," "we," "our," or "us") is committed to protecting the privacy and personal data of 
all individuals who interact with our business. This Privacy Policy explains how we collect, use, disclose, and safeguard personal 
data in connection with our website and business operations. 
Niber Technologies is a performance materials company headquartered in Singapore, with operations in the Philippines, and sales 
offices in Hong Kong and the United States. We serve customers globally, and this policy reflects our commitment to meeting 
applicable privacy standards across all jurisdictions in which we operate. 
  
2. Scope 
This Privacy Policy applies to: 
• Visitors to our website at https://niber.tech (and any subdomains) 
• Business contacts, customers, and prospective customers 
• Suppliers, distributors, and partners 
• Individuals who communicate with us by email, contact forms, or other channels 
This policy does not apply to our employees or job applicants, who are covered by separate internal policies. 
  
3. Personal Information Controller 
The primary personal information controller for personal data collected through this website is: 
 
Niber Philippines Corp. Block 7, Lot 9, First Cavite Industrial Estate, Brgy, General Trias, Cavite, Philippines 
Email: admin@niber.tech 
 
Where data processing activities occur within a specific jurisdiction, the relevant local entity or office may act as a separate or joint 
data controller, as required by local law. 
  
4. Data Protection Officer 
Niber Philippines Corp. has designated a Data Protection Officer (DPO) as required under RA 10173. The DPO may be contacted at 
[Insert DPO name/designation and direct contact details.] 
 
5. Personal Data We Collect 
 
We may collect the following categories of personal data: 

• Contact & Identity Data Name, job title, company name, business email address, phone number, and mailing address. 

• Inquiry & Communication Data Messages, inquiries, and correspondence submitted through our website contact forms 
or sent directly to us. 

• Usage & Technical Data IP address, browser type and version, operating system, referring URLs, pages visited, time 
spent on pages, and other standard web analytics data collected via cookies and similar technologies. 

• Transaction & Commercial Data Purchase history, sample requests, contract details, and related B2B transaction 
records. 

• Event & Engagement Data Information provided when registering for events, webinars, or trade show activities we 
participate in. 

We do not knowingly collect sensitive personal data such as health data, financial account credentials, or national ID numbers 
through this website. 
  
6. How We Collect Personal Data 

• Directly from you, when you fill out a contact form, request information, or communicate with us 

• Automatically, through cookies and web analytics tools when you visit our site 

• From third parties, such as trade event organizers, industry directories, or business partners who refer contacts to us 

• From publicly available sources, including LinkedIn and business registries, for B2B prospecting purposes 
  
7. Legal Bases for Processing 
Depending on your jurisdiction, we rely on the following legal bases: 

Basis Examples 

Legitimate interests (except where such interests are 
overridden by fundamental rights and freedoms of the data 
subject) 

Responding to B2B inquiries, website analytics, fraud 
prevention, relationship management 

Contract performance Processing orders, fulfilling sample requests, managing 
supplier relationships 

Consent Marketing communications where consent is required by 
law 

Legal obligation Retaining records required by applicable law 

 
Where we rely on consent, you have the right to withdraw it at any time without affecting the lawfulness of prior processing. 
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8. How We Use Personal Data 
We use collected personal data to: 

• Respond to your inquiries and provide information about our products and materials 

• Manage and fulfil B2B commercial relationships 

• Send marketing communications about our products, partnerships, and industry developments where permitted 

• Improve our website and user experience 

• Conduct analytics and measure the effectiveness of our communications 

• Comply with applicable legal and regulatory obligations 

• Prevent fraud and ensure website security 
We do not sell personal data to third parties. We do not use personal data for automated individual decision-making or profiling that 
produces legal or similarly significant effects. 
  
9. Data Sharing and Disclosure 
We may share personal data with: 

• Service Providers & Processors Third-party vendors who provide services on our behalf, including website hosting, 
email platforms, CRM software, analytics tools, and IT support. These parties are contractually bound to process data 
only on our instructions and in accordance with this policy. 

• Business Partners In limited circumstances, with distributors or commercial partners where necessary to fulfill a 
business inquiry or transaction, subject to appropriate agreements. 

• Group Companies Affiliated entities within the Niber Technologies group, including our Philippines operations and US 
and Hong Kong sales offices, for internal business coordination purposes. 

• Legal & Regulatory Authorities Where required to comply with applicable law, court orders, or regulatory requirements 
in any jurisdiction where we operate. 

• Corporate Transactions In the event of a merger, acquisition, or sale of assets, personal data may be transferred as part 
of that transaction, subject to standard confidentiality protections. 

  
10. International Data Transfers 
Niber Technologies operates globally. Your personal data may be transferred to and processed in Singapore, the Philippines, Hong 
Kong, the United States, and other countries where our service providers operate. 
Where such transfers occur, we rely on one or more of the following lawful bases: contractual necessity where the transfer is 
required to perform or prepare a contract with you; legitimate interests in maintaining and responding to business relationships; and 
consent where explicitly provided. We remain accountable for transferred date and impose appropriate contractual safeguards on 
recipients.  
For questions about how your data is handled in a specific jurisdiction, please contact us at admin@niber.tech. 
  
11. Jurisdiction-Specific Disclosures 
 
Philippines (Data Privacy Act) 
As a company with operations in the Philippines, we comply with the requirements of the National Privacy Commission under 
Republic Act No. 10173 (Data Privacy Act of 2012).  Individuals in the Philippines have the rights of data subjects under Chapter IV 
of RA 10173, namely: the right to be informed; the right to object; the right to access; the right to rectification (i.e., correct inaccurate 
data); the right to erasure or blocking; the right to damages for violations; the right to data portability; and the right to lodge a 
complaint with the National Privacy Commission. Where personal data is compromised in a manner giving rise to a real risk of 
serious harm, we will notify the National Privacy Commission and affected data subjects within seventy-two (72) hours of knowledge 
of the breach, in accordance with Section 20(f) of RA 10173 and NPC Circular No. 16-03. 
 
Singapore (PDPA) 
Processing of personal data is conducted in compliance with Singapore's Personal Data Protection Act 2012 (PDPA). Individuals in 
Singapore have rights to access, correct, and withdraw consent for the use of their personal data, subject to legal exceptions. 
 
European Economic Area and United Kingdom 
Where processing falls within the scope of the General Data Protection Regulation (GDPR) or UK GDPR, individuals have the rights 
described in Section 11. Our legal bases for processing are set out in Section 6. Personal data transferred outside the EEA or UK 
may not be subject to the same level of protection as in your home jurisdiction. Such transfers are conducted on the lawful bases 
described in Section 9. 
 
United States 
Our US sales office operates in compliance with applicable federal and state privacy laws. California residents have rights under the 
California Consumer Privacy Act (CCPA) and California Privacy Rights Act (CPRA), including the right to know, correct, delete, and 
opt out of the sale of personal data. We do not sell personal data. 
 
Hong Kong (PDPO) 
Processing involving Hong Kong-based individuals is conducted in compliance with the Personal Data (Privacy) Ordinance (Cap. 
615). 
  
12. Your Rights 
 
Depending on your location and applicable law, you may have the right to: 

• Access the personal data we hold about you 
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• Correct inaccurate or incomplete data 

• Erase personal data under certain circumstances 

• Restrict or object to certain processing activities 

• Request data portability where technically feasible 

• Withdraw consent at any time where processing is consent-based 

• Lodge a complaint with the relevant supervisory authority in your jurisdiction 
 
To exercise any of these rights, please contact us using the details in Section 14. We will respond within the timeframe required by 
applicable law. We will not discriminate against you for exercising your privacy rights. 
  
13. Cookies and Tracking Technologies 
Our website uses cookies and similar technologies for the following purposes: 

• Strictly necessary: Session management and security 

• Analytics: Understanding how visitors use our site 

• Marketing and preferences: Remembering your settings and, where consented, serving relevant content 
 
You can manage or withdraw your cookie consent at any time via our cookie preference center or through your browser settings. 
Note that disabling certain cookies may affect website functionality. 
 
A full Cookie Policy is available at https://niber.tech. 
  
14. Data Retention 
We retain personal data only for as long as necessary to fulfill the purposes for which it was collected, or as required by applicable 
law. 

• Inquiry and contact data: Up to 3 years from last interaction, unless a commercial relationship develops 

• Commercial transaction data: Up to 7 years, or as required by applicable tax and commercial law 

• Website analytics data: As configured per our analytics provider's settings, typically 26 months 

• Consent records: Retained for the duration of the consent and up to 3 years thereafter 
 
When data is no longer required, it is securely deleted or anonymized. 
  
15. Contact Us 
For any privacy-related inquiries, requests, or complaints, please contact: 
 
Niber Philippines Corp. Block 7, Lot 9, First Cavite Industrial Estate, Brgy, General Trias, Cavite, Philippines 
Email: admin@niber.tech 
  
16. Changes to This Policy 
We may update this Privacy Policy from time to time to reflect changes in our practices, technologies, or applicable legal 
requirements. When we make material changes, we will update the "Last Updated" date at the top of this page. We encourage you 
to review this policy periodically. 
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